
 

 
 
 

Purchasing Tegra Medical Quick Wire & Tubing 
Products (QWT) at tegramedical.com/store 

Tegra Medical (Seller) U.S. Terms & Conditions 
Please read these terms and conditions carefully before ordering from tegramedical.com/store 
for U.S. purchases and shipments only. Ordering QWT through this website indicates that you, 
the Buyer, accept these terms and conditions. If you do not accept these terms and conditions, do 
not use this website. Please review our privacy statement, which also governs your use of our 
website. 
 
1. Entire Agreement. All quotations or listings of QWT on this website from Seller are invitations 
to contract; all orders are offers, and Seller's order acknowledgements are acceptances and when 
mailed, are binding sales agreements containing these terms and conditions between Seller and 
Customer (Sales Agreement). This Sales Agreement is limited to the provisions contained or 
expressly incorporated herein and supersedes all previous communications. Any additional or 
different terms contained in Buyer's forms are hereby objected to and rejected. Buyer's receipt of 
any portion of the QWT ordered shall constitute Buyer's assent to all terms and conditions 
contained the Sales Agreement. 
 
2. Price and Delivery. Unless otherwise set forth in Seller's acceptance, prices will be as per 
Seller's published price lists on this website as of the day of delivery to Buyer. Unless otherwise 
stated, prices do not include taxes, duties, insurance, excise charges, other shipping expenses, or 
freight charges. Quoted prices are effective for thirty (30) days from date of quote. Shipping dates 
will be established at the time Buyer's order is accepted, consistent with Seller's then - current 
shipping commitments, production capability, and the availability of materials and components. 
All prices are subject to change by Seller without notice. If Buyer is tax exempt, then it is Buyer's 
responsibility to provide Seller with written proof of the Buyer's tax exempt status. 
 
3. Quality Assurance and Certifications. QWT-supplied product shall be inspected, at a minimum, 
to an AQL 4.0.  Certificate of Compliance will be provided with all shipped orders.  Certificate of 
Analysis, certifying material composition, is available for purchase when selecting a product.  If 
there are specific customer requirements that must be met, the material should be purchased 
through Seller’s Technical Sales by calling 508-541-4200 x1 or emailing qwt@tegramedical.com 
and should not be purchased through the QWT Website Store.   
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4. Payment. Payment in U.S. dollars is payable only by credit card at the time of order. Payment 
will be through credit card processor, Stripe. If Buyer’s credit card is not accepted, a notice that 
the order has been declined will be sent to Buyer. If credit card is declined or is not an option for 
payment, the order must be placed with Seller’s Technical Sales by calling 508-541-4200 x1 or 
emailing qwt@tegramedical.com.  Buyer shall notify Seller within five (5) business days of 
confirmation of the order of any disputed amount. Buyer and Seller shall work in good faith to 
resolve such dispute. 
 
5. Shipping Terms, Risk of Loss and Damages. Unless otherwise stated, all shipments shall be 
F.O.B. Seller's plant, and all risk of loss or damage shall pass to Buyer upon Seller's delivery of the 
QWT to a common carrier. Orders shipped inside the United States may be charged to Buyer's 
carrier account or through a prepaid option (fixed costs for overnight, 2-day delivery or ground), 
at Buyer's option. Taxes of any type are neither collected nor included in the price of QWT at the 
time of Buyer's order. 
 
Note any damage to the shipping container on the delivery receipt. If damage is discovered 
during unpacking, save the shipping container, all packing materials and the damaged QWT and 
request the carrier's inspection. Buyer is responsible for presenting the claim to the carrier and/or 
appropriate insurance company. 
 
6. Export/Import Compliance. QWT orders from this Site are U.S. purchases and shipments only 
by Seller. Buyer is the importer of record and must comply with all laws and regulations of the 
destination country if the shipment is made outside of the United States. 
 
7. Shipping Quantity Variances. Notify Seller promptly of any apparent shipping quantity variance 
by calling 508-541-4200 x1 or emailing qwt@tegramedical.com.  Seller will not be responsible for 
shipping quantity variances unless notification is received within five (5) working days after the 
shipment has been delivered. 
 
8. Returns, Refunds and Cancellations. Except for product warranty claims, no QWT may be 
returned for refund or replacement. For returns under a warranty claim, a Returned Materials 
Authorization (RMA) from Seller is required and the return is to be made in accordance with the 
instructions in Seller's RMA policy as stated below. In the event of cancellation of an order, Buyer 
shall be responsible for all costs incurred up to the date of Seller's receipt of the cancellation 
notice. 
 
9. Return Materials Policy. No QWT may be returned without Seller's prior approval and 
Returned Materials Authorization (RMA) number. Unauthorized returns will be refused or 
returned to the Buyer, freight collect. All returned QWT must be in the original packaging with 
Seller's labels. All returns must be shipped freight prepaid, accompanied by the original packing 
slip or invoice, and shipped in a container bearing the RMA number on its exterior. QWT with an 
RMA number not received by Seller within fourteen (14) days of Buyer's receipt of the RMA 
number are not returnable and shall be refused or returned to the Buyer, freight collect. 
 
10. Material Availability. Seller reserves the right to source materials meeting the listed 
dimensional specifications per item number from any material supplier on the Tegra Medical 
Approved Supplier List (ASL). 
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11. Warranty. Seller warrants the QWT is free from defects in materials and manufacturer’s 
defects. This warranty does not cover defects caused by abuse, mishandling, misuse or 
unauthorized repairs or modifications. If any QWT are determined to be defective, Seller will, at 
its sole option, correct or provide replacement QWT to Buyer and reimburse Buyer for reasonable 
shipping charges. THE FOREGOING IS SELLER'S EXCLUSIVE PRODUCT WARRANTY, AND SELLER 
DISCLAIMS ALL OTHER WARRANTIES OR GUARANTEES, EXPRESS OR IMPLIED, INCLUDING ANY 
IMPLIED WARRANTIES OR MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND/OR 
NON- INFRINGEMENT OR APPROPRIATION OF INTELLECTUAL PROPERTY RIGHTS. 
 
Seller further does not warrant the accuracy and completeness of the materials and information 
at this Site. THE MATERIALS AND INFORMAITON PROVIDED AT THIS SITE ARE PROVIDED 'AS IS' 
WITHOUT ANY WARRANTIES OF ANY KIND INCLUDING WARRANTIES OR GUARANTEES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF 
INTELLECTUAL PROPERTY RIGHTS. Seller may make changes to the materials and information at 
this Site, or to the QWT and other products as well as prices described at any time without notice. 
Although Seller makes reasonable efforts to provide accurate and timely material, the materials 
and information at this Site may be out of date, and Seller makes no commitment to update on a 
timely basis or otherwise, the materials or information at this Site. 
 
Information published at this Site may refer to products, programs or services that are not 
available in your country. Consult Seller for information regarding the products and services that 
may be available to you. 
 
Seller assumes no responsibility for, and shall not be liable for any loss or damages caused by, any 
viruses that may infect your computer equipment or other property on account of your access to 
or use of the Site or your downloading of any materials, images, content, data, video or audio 
files, or other information from the Site or any websites linked to or from this Site. 
 
Applicable law may not allow the exclusion of implied warranties, so the above exclusion may not 
apply to you. 
 
12. Limitation of Liability. Seller makes no representation, warranty or guarantee, express or 
implied, relative to the use of QWT ordered by Buyer. Under no circumstance shall Seller be liable 
for penalties, liquidated damages, consequential, special, indirect, punitive, exemplary, incidental 
or other damages, losses, or expenses (including, without limitation, lost profits or amounts 
expended in using, storing or maintaining any QWT), regardless of the form of action (e.g. breach 
of contract, tort) in connection with or by reason of the use of or inability to use QWT purchased 
for any purpose. Seller's liability is limited to replacement QWT only through Seller's RMA policy. 
Buyer assumes all risk and liability resulting from the use of the QWT. 
 
13. Force Majeure. Seller shall not be responsible for any delays arising, directly or indirectly, 
from fires, floods, earthquakes, explosions, strikes, labor difficulties, acts of terrorism, riots, wars, 
insurrection, embargo, government decrees or orders, civil or military authority, failure or 
curtailment of Seller's usual source of supply, acts of God, or any other event, occurrence or 
condition which is beyond Seller's reasonable control. 
  



14. Use of Site. Seller authorizes you to view, print and download the materials at this 
tegramedical.com/store (Site) for your use, while Seller retains all copyright and other proprietary 
rights to the materials. Copyright and other proprietary notices contained in the materials are to 
remain on any copies of the materials when downloaded or printed from the Site. You may not 
modify the materials at this Site in any way or reproduce, republish, or disclose, display, perform, 
or distribute or otherwise use the materials for any purpose other than ordering QWT from Seller. 
Any use of these materials on any other website or networked computer environment for any 
purpose is prohibited. The materials at this Site are copyrighted and any unauthorized use of any 
materials at this Site may violate copyright, trademark, and other laws. If you breach any of these 
terms and conditions, your authorization to use this website automatically terminates and you 
must immediately destroy any downloaded or printed materials. 
 
15. Modification of Terms. Seller may modify these terms and conditions at any time, and such 
modifications shall be effective immediately upon posting of the modified terms and conditions. 
You agree to review these terms and conditions periodically to be aware of such modifications 
and your continued access or use of the Site shall be deemed your acceptance of the modified 
terms and conditions. 
 
16. Links to Other Web Sites. Links to third party websites on this Site are provided solely as a 
convenience to you. If you use these links, you will leave this Site. Seller has not reviewed all of 
these third party sites and does not control and is not responsible for any of these sites or their 
content. Thus, Seller does not endorse or make any representations about them, or any 
information, software or other products or materials found there, or any results that may be 
obtained from using them. If you decide to access any of the third party sites linked to this Site, 
you do this entirely at your own risk. 
 
17. Applicable & Governing Law. Each provision of these Terms and Conditions is severable, and 
if any provision shall at any time be held to be contrary to law or invalid or unenforceable, the 
remaining terms, conditions and provisions shall not be affected thereby but shall remain in full 
force and effect. "Provision" shall mean and include any word, clause, sentence, sub- paragraph, 
paragraph, section or portion of these Terms and Conditions. The laws of the state of 
Massachusetts govern this Sales Agreement. 
 


